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Supercharge Your 
Google Cloud Tools 
with RingCentral’s 
Seamless Integrations 

On average, employees switch between apps more than 1,100 times a day, losing precious hours to repetitive, manual 
tasks. That’s time better spent closing deals, solving problems, or delighting customers.  

If you live in tools like Google Workspace and Google Chrome, you know how these apps keep your work running. But 
keeping up with communication—emails here, chats there, calls in another app—can feel like juggling while sprinting. 
What if you had a way to connect everything, streamline tasks, and get it all done faster? That’s where RingCentral 
comes in.  

RingCentral Meets Google for Instant 
Communication with Ease

RingCentral’s integration with Google Workspace and 
Google Chrome eliminates the constant back-and-forth 
between apps, allowing you to focus on getting more 
done, faster. Imagine answering emails in Gmail while 
seamlessly messaging your contacts or making a call—
without ever leaving your inbox. 

Need to hop on a video call? Schedule or join a meeting 
directly from Google Calendar with effortless ease. And 
with the Google Chrome extension, you can highlight any 
phone number on a webpage and dial it instantly, saving 
time and reducing frustration. This seamless workflow 
keeps everything connected, intuitive, and built to help 
your team stay productive.
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Essential Features for 
Smarter Communication

RingCentral for Google Workspace  

•	 Gmail Integration: Message, call, view contact 
presence, access history, and surface contextual info—
all within email threads.  

•	 Calendar Integration: Add RingCentral meetings to your 
Google Calendar events with a single click. Joining or 
scheduling meetings has never been easier.  

•	 Drive Integration: Share files stored in Google Drive 
directly through RingCentral chat.

RingCentral for Google Chrome  

•	 Click-to-Call: Highlight any phone number in your 
browser and call it instantly via the Chrome extension. 
No copy-pasting or extra steps.  

•	 Stay in Your Browser: Access your RingCentral 
communication tools—like messaging or call 
transcriptions—without switching tabs.  

•	 Complete communications history: View your calls, 
texts, and voicemails without leaving your browser.
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Real Benefits Your Team Will Notice Immediately 

•	 Cut Down on App Switching: By combining 
communication and Google tools, employees save time 
and eliminate unnecessary steps.  

•	 Boost Productivity: Direct access to calls, messages, 
and meetings keeps your focus on completing tasks, not 
managing tools.  

•	 Increase Revenue Potential: With faster calls and more 
efficient workflows, sales teams can spend less time 
dialing and more time closing.  

•	 Seamless Set-Up: It’s quick to install, easy to use, and 
designed to work for teams of any size.  

One of the biggest benefits the team has discovered 
since rolling out RingCentral Contact Center has been its 
ability to integrate with Google Chrome. Our sales and 
fan experience teams use the Google Chrome extension 
for Contact Center, and it’s saving them an average of 
one to two hours per agent per day. With roughly 40 
active agents, that means our call center teams are 
saving between 40 and 80 hours every day."
Michael Brown,  
IT Enterprise Operations Manager at PDS

"

RingCentral Meets Google for Instant 
Communication with Ease

AUTOPAY: Chrome Extension Saves 10% of 
Every Agent’s Time  

“Our loan specialists collectively make thousands of 
calls a day to customers, so these employees spend 
most of the day in their CRM.“Because we use the 
RingCentral integration with Google Chrome, our 
specialists can dial a customer’s number right from 
the Chrome extension, without ever opening RingEX. 
That convenience alone probably saves every agent 
at least 10% of their time, every day.”  

Bill Heep 
Director of Communications and Systems
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For more information, please  
contact a sales representative.  
Visit ringcentral.com or call  
855-774-2510.

RingCentral Inc. (NYSE: RNG) is a leading provider of AI-driven cloud business communications, contact center, video 
and hybrid event solutions. RingCentral empowers businesses with conversation intelligence, and unlocks rich customer 
and employee interactions to provide insights and improved business outcomes. With decades of expertise in reliable 
and secure cloud communications, RingCentral has earned the trust of millions of customers and thousands of partners 
worldwide. RingCentral is headquartered in Belmont, California, and has offices around the world..

What makes RingCentral’s Google 
integrations stand out? 

Take the Next Step Toward Smarter 
Communication

Ready to save time and streamline your work with 
RingCentral’s Google integrations? Download the 
integrations in the RingCentral App Gallery today.

Deep Integration: 
From Gmail to Google Calendar to Chrome, RingCentral 
fits smoothly into your Google tools without disrupting 
workflows.  

Real-Time AI Tools: 
Get live call insights, accurate transcriptions, and smart 
summaries without installing extra apps.

Easy Adoption: 
It’s simple to set up, even simpler to use. No headache for 
you or your team.

Perfect for Scaling Teams: 
Whether you’re a team of ten or an enterprise of 10,000, 
RingCentral grows with you.

http://ringcentral.com
https://www.ringcentral.com/apps/p/google-integrations

