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Activating SMS on your account

Mobile carriers now require businesses to register their brand and SMS use
cases before numbers can be enabled to send SMS. This is an industry-wide
requirement, and applies to all non-mobile originating business SMS regardless
of how the business will be using SMS.

Here's what you need to know about enabling SMS your account:
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Registration is mandatory The process takes time You must demonstrate SMS
All businesses must register their Review of SMS applications and opt-in

brand and SMS use case to send resubmissions typically takes 5-20 Before you send messages, you
messages from or to US numbers. business days, depending on carrier need to demonstrate that you are
Please take time to review all approved vetting agency processing obtaining consent from recipients
required information and plan any times. RingCentralis notabletoenable  prior to messaging them.

needed changes to avoid rejection. SMS prior to third party approval.

Business eligibility | Learnmore Learn more Learnmore

l-' 'A. ’p‘

Your website may need Complete before porting Plan for registration fees
updates Complete and receive SMS Carriers, vetting agencies, and
You may be required to update web registration approval prior to porting industry partners charge one-time
forms, your privacy policy, and your your numbers to avoid potential and monthly fees for registration.
terms of service to meet carrier service disruption. RingCentral RingCentral does not charge any
requirements. RingCentral is unable cannot enable SMS without a additional fees for registration.

to make these changes for you. completed and approved registration.

Learnmore Learnmore Learnmore

We’'re here to help

Review our SMS registration guides, support site, or contact our SMS support hotline at 1-888-898-4591 for
help with your SMS registration, compliance tips, and best practices.

For more information, p|ease RingCentral Inc. (NYSE: RNG) is a leading provider of Al-driven cloud business communications, contact
tact | tati center, video and hybrid event solutions. RingCentral empowers businesses with conversation intelligence,
contact a sales representative. and unlocks rich customer and employee interactions to provide insights and improved business outcomes.

Visit mgcentral.com or call With decades of expertise in reliable and secure cloud communications, RingCentral has earned the trust of
855-774-2510 millions of customers and thousands of partners worldwide. RingCentral is headquartered in Belmont,

California, and has offices around the world.
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