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Hi, | k*it's late, but can | schedule
an appointment for tomorrow
morning 11AM?

Why more businesses are 1 Gl @ '
choosing Al receptionists '
for smarter operations

4

Explore how RingCentral Al Receptionist
enhances efficiency across multiple business
functions, turning every missed interaction into
an opportunity for growth.

Just two missed calls per day can
cost small businesses an annual loss of

$126K

Customers expectinstant, 24/7
service, but resource-constrained small
businesses may struggle to meet these
expectations—leading to missed calls
and lost opportunities.

These common scenarios reflect customers’ frustration with the state
of customer service today:

E “This is actually a billing issue, let me transfer you...”

Customers lose patience having to re-explain their issue with each transfer

rg “Ill need to check with my supervisor about that policy...”
Inconsistent service quality puts your professional image at risk

6 “Please leave a message and we’ll get back to you...”
85% of missed callers won't attempt to reach you again

& “Our office is currently closed, please call back...”

Customers move on to competitors who are available 24/7

“For billing press 1, for support press 2...”

Outdated, complex menu trees that frustrate callers

Without additional support on the front lines, businesses in different
industries miss crucial chances to connect with customers.

About 1-in-5 missed calls is a potential customer trying to book an appointment, alead ready to convert,
or an urgent request that goes unanswered.

Inbound calls missed by banks and lenders 49%
B
Inbound calls missed by insurance companies 39%
B |
Inbound calls missed by dental practices 35%
B
Inbound calls missed by auto dealerships 21%
.

RingCentral Al Receptionist is your 24/7 virtual phone agent that
answers calls and handles questions using your website, FAQs, and
uploaded business documents. It speaks and responds naturally,
understanding context like a human.

Schedule appointments 24/7

Book appointments, send reminder texts,
filter spam calls, and accurately connect
callers to the right person by context, names,

Effortlessly handle calls

Eliminate the headache of managing calls,
whether you're struggling with the limitations of
outdated call menus or handling calls manually.

locations, or keywords.
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Directly integrated into the RingCentral platform, Al Receptionist can be set up
in minutes to help manage high call volume, freeing your team to focus on what
matters—no extra staff needed.

Turnyour Al receptionist into a company expert by sharing your business knowledge, policies, processes, and more.

Identify peak call periods, staffing needs, and common customer inquiries with easy performance tracking.

Sync your existing phone settings instantly, including business hours, locations, and employee directory.

Build multiple Al receptionists (such as front desk, sales, and support) into your phone system.

Assign your Al receptionist any new or existing number.
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Businesses across different industries are using Al Receptionist to
enhance their customer experiences.

Healthcare

‘ Appointment scheduling ‘ Appointment scheduling

‘ Send case intake forms
1

‘ Send medical intake forms

‘ Answer common FAQs \/ f ' Share service information

\ ‘ Triage initial patient concerns ) + ' Instant lawyer-client matching

. Route to service specialists . Promo & sales information
A X $ ] i

. Product and service promos . Al SDR for inbound leads

‘ Intake service requests

‘ Provide rates and quotas

‘ Dispatch calls to technicians
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Every call handled,
every opportunity captured

( Accurate answers and routing

Turn missed calls into new
customers with Al Receptionist,
your always-on, intelligent front desk.

Learn more

( Natural and conversational
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