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Benefits

RingCentral Video®
AI-powered video meetings, transcripts, 
summaries, and recordings. 
Video meetings made simple, with AI  
enhancing in-meeting interactions and  
providing comprehensive post-meeting recaps.

AI-powered

Includes in-meeting transcriptions, 
closed captions, and post-meeting 
summaries/ highlights/ transcripts 
at no additional cost!

Seamless switching

Take your meetings with you, 
with one click to switch between 
desktop/mobile, or even elevate a 
phone call to a video meeting.

Join from anywhere

Join from a full-featured desktop and 
mobile browser experience, or from 
the RingCentral app.

Secure meetings

Keep your meetings secure with 
dynamic end-to-end encryption, 
waiting rooms, and host controls.

Rich collaboration

Includes unlimited interactive 
whiteboard, collaborative meeting 
notes, breakout rooms, and more.
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Key features

Global VoIP dial-in options

Select call-in and call-out audio options for 59 countries, 
plus add local or toll-free conferencing numbers in over 
100 countries.

Get a personal meeting ID and name

You can create a customized, unique personal meeting ID 
(and unique meeting name) that makes it easier to share 
and join meetings, which is ideal to use when you meet 
with people regularly.

Reduce distractions (AI)

Remove distracting background noise such as keyboard 
typing and dog barking by turning on advanced AI-
enhanced noise reduction technology, so you can focus 
on what matters.

Choose a virtual background (AI)

Always look professional—pick a preset (or upload your 
own) to brand your background.

Teamwork built right in

Send messages, share files, and assign action items  
in real time and track everything right from the  
RingCentral app. 

Made for teams of all sizes 

Invite up to 200 participants to your video meetings.

Record your meetings

Save meeting recordings to the cloud for up to 365 days.

Join meetings with no downloads

Join meetings from most popular browsers: 
Desktop: Chrome, Firefox, Edge, and Safari 
Mobile: Chrome (Android), Safari (iOS)

Connect to your favorite apps 

Start meetings and do more with the tools you use 
every day like Microsoft 365, Google Workspace, and 
Microsoft Teams.

Collaborate in real time  

Share your screen, annotate files, and present like 
you would in person with the weatherperson-inspired 
Overlay mode.  

Pick your video layout

Choose how you see the team—from gallery view to 
active speaker layouts. 

Create instant teams

Set up a group chat with one click—then flip your chat 
back to a video meeting at any time.

Enjoy HD audio and video 

Experience it all—loud and clear—and stay online, all the 
time, with a 99.999% uptime SLA.

Message anyone—coworkers, customers,  
or partners  

Create teams for internal and external groups, share 
agendas, and send files for extra context before a 
meeting starts.
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Turn on live transcription (AI) 

Enable live transcription to capture every single word 
in the meeting. Allow participants that joined late or 
missed the conversation to easily catch up. Help hearing 
impaired participants or those in noisy environments get 
the full conversation. 

Collaborate on a virtual whiteboard

Re-create in-person collaboration with a “magical” 
canvas that replicates a physical whiteboard. Draw, pin 
virtual sticky notes, annotate over content, and upload 
images to unlock creativity in hybrid meetings.

Troubleshoot and collaborate using remote 
desktop control

IT employees can request control of a participant’s 
desktop to troubleshoot and install software, or users 
can take over for slide control and annotation.

Initiate a team huddle

Quickly start a team meeting, replicating the spontaneity 
and ad hoc nature of in-person huddles or water cooler 
chats.

Enhance your meeting presentations (AI)

Use the presentation mode to overlay your camera over 
meeting content and present from preset backgrounds 
such as a newsroom or conference room.

React in meeting using participant reactions

React using emojis or give feedback using emojis, raise 
hand, and other indicators without verbally interrupting 
the discussion, optimizing the meeting experience.

Stay in frame with auto-follow (AI)

Ensure you’re at the center of your video at all times, no 
matter where you are on camera.

Enable closed captioning (AI)

Improve accessibility and be more inclusive. Set up 
closed captioning to improve engagement for everyone.

Collaborate on meeting notes

Simultaneously take notes directly within the meeting, 
without needing a separate note-taking app.

Get real-time insights 

Track service quality and usage analytics across 
departments right from our admin portal.

Tailor your experience with open APIs 

Build your own apps and customize your solution to fit 
your team’s needs.

Control the room

As a host, you're always in control. Assign moderators, 
set up waiting rooms, and manage who can invite guests, 
share their screens, and mute participants. 

Catch up on recordings  
with Meeting Insights (AI)

Quickly find important meetings by scanning the 
summary. Save time by finding keywords for discussion 
points from the meeting.

Create breakout rooms during a meeting

Split your meeting into various smaller rooms to facilitate 
more intimate brainstorming discussions.

Empower sharing on mobile via back camera 
sharing and Google Drive

Mobile users can share content in real time via the back 
camera on their mobile phones or share content directly 
from their Google Drive.

Enable dynamic encryption for your meetings 
at any time

Ensure that your meetings are fully confidential and 
inaccessible by third parties (including RingCentral) by 
enabling end-to-end encryption anytime you want during 
the meeting.
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Deeper meeting insights with analytics dashboards
Build a picture of meetings usage across your organization with a dashboard 

view and drill down to view user activities or network conditions. With real-
time and historical in-meeting activity data, your organization can access the 

insights they need to help measure ROI, identify and solve problems, and 
make informed decisions.
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Service and support We offer in-depth technical, training, and 
deployment services so you can get set up, 
grow, and manage your RingCentral Video 
solution your way. Our service options are 
designed to make it easy to bring great video 
meetings to your business.

How to buy RingCentral video meetings are available as a 
part of both RingCentral RingEX and Video Pro/
Pro+ plans. 

RingCentral Rooms

Available as an add-on to any paid account,  
RingCentral Rooms™ transforms your 
meeting spaces into dynamically enabled 
conference rooms. Share presentations, 
documents, and other content wirelessly 
from your laptop. Plus, you can control 
meetings right from the RingCentral mobile 
app or the shared in-room controller.

RingCentral Webinar

RingCentral Webinar is a modern webinar 
solution that’s as easy to create, run, or join 
as a meeting or phone call. Events can be 
set up in seconds, attendees can join in 
multiple ways—even from a browser, and 
all backed by the security and reliability that 
you have come to expect from RingCentral. 
A fully integrated experience all from the 
RingCentral App that’s built into RingEX.

Add-ons
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Reach out to a RingCentral account 
representative to learn more or visit 
ringcentral.com.

RingCentral is a leading provider of trusted AI communications, contact center, sales intelligence, video, and hybrid event 
solutions. RingCentral empowers businesses with conversation intelligence and unlocks rich customer and employee 
interactions to provide insights and improved business outcomes. With decades of expertise in reliable and secure cloud 
communications, RingCentral has earned the trust of hundreds of thousands of customers and millions of users worldwide. 
Visit ringcentral.com to learn more.

Reach out to a RingCentral account representative to  
learn more or visit ringcentral.com/video. 

RingEX

•	 Includes Messaging, Video, and Phone

•	 Choose from Core, Advanced, and Ultra, plans. 
Upgrade to higher tier plans for access to more 
features including analytics, integrations, and more.

Video Pro/Pro+

•	 Includes Messaging and Video

•	 Get started for free with a RingCentral Video Pro 
account with just a few clicks on our website.

•	 Upgrade to a paid RingCentral Video Pro+ plan at 
any time to get access to more advanced features.

http://ringcentral.com/
http://ringcentral.com/
http://ringcentral.com/video
https://www.ringcentral.com/office/plansandpricing.html#office
https://www.ringcentral.com/office/plansandpricing.html#video

