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RingCentral University (RCU) Help 
 

Get the answers you need by using the resources below.    

 

Use RingCentral Support for…  
 

• Technical questions on RingCentral applications. 
• RingCentral account questions and issues. 
• Issues with devices. 
• Billing questions.  

 
 

Use the RingCentral User Community for… 
 

• Questions or comments about how to use RingCentral applications. 
• Best practices with RingCentral applications.  
• Interacting with other RingCentral customers.  
• Developer technical questions. 

 
Ask a question* in the RingCentral User Community for… 
 

• Technical issues with RCU. 
• Questions on RCU courses. 
• Suggestions for RCU functionality or content.  

 
* Enter RingCentral University under Topics for RCU questions.  
 

https://support.ringcentral.com/
https://community.ringcentral.com/spaces/143/index.html
https://community.ringcentral.com/questions/ask.html#:~:text=Select%20a%20space%20for%20your%20question

