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About RingCentral for MINDBODY

RingCentral provides a complete cloud business communications solution
designed for MINDBODY'’s mobile and dispersed employees, offering a
next-generation alternative to legacy, tethered phone systems.

RingCentral helps their employees stay connected to customers and
colleagues, enabling them to use a variety of business and personal devices,
including smartphones, tablets, computers and desk phones.

About MINDBODY

MINDBODY is the leading provider of cloud-based business management
software for the wellness services industry, with over 45,000 local business
subscribers in 132 countries and territories. By implementing RingCentral
Office, MINDBODY diminished connectivity issues, inefficiency, and extra
costs from using several legacy PBX vendors across their global offices in
the United States, United Kingdom, and Australia.

RingCentral helps unify communications for MINDBODY'’s team and
provides a feature rich, mobile-centric solution that is simple to activate,
manage, and scale as their company grows.

Learn more about MINDBODY here; download the MINDBODY app here.

RingCentral

About this Guide

This guide is designed for users of the RingCentral for MINDBODY app.
It shows how to download and login to the MINDBODY app, find the
RingCentral for MINDBODY Chrome Extension, and how to:

e view callsand add a client,

e actonincomingcalls,

e addacontact log,

e sendan SMS,

e view and reply to messages,

e view contact details,

e view and reply to conversations,
e logconversations and calls,

e view call details, and

e configure settings.


https://software.mindbodyonline.com/mindbody-online?
https://www.mindbodyonline.com/get-the-app
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Before You Begin

¢ Get the RingCentral for MINDBODY Chrome Extension from the Google Chrome Web Store.

= RingCentral for MINDBOL X
€50 N B https://chrome.google.com/webstore/detail/ringcentral-for-mindbody/ealhbgiidngopmingdjfmlgcfithoghb e 3 =

¢ Click the + ADD TO CHROME button.

"& - RingCentral for MINDBODY g

offered by RingCentral
3 dc Ak (0) Productivity 12 users

o If your wellness business has multiple RingCentral phones, make sure you log in with the RingCentral credential that’s specific to the phone where you
want to pick up the call.


https://chrome.google.com/webstore/detail/ringcentral-for-mindbody/ealhbgiidngopmingdjfmlgcfifhoghb
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Open Your MINDBODY Account

Open up your MINDBODY account in Google Chrome. (Figure 1)

& C [ https://clients.mindbodyonline.com/classic/admhome?studioid=-50110 fax O v 5 0O =
% Apps FAQs | Hong Kong & [%) Gray Line Tours (Ho:  ys JS: The Right Way & Login | Salesforce  [7) JSHint, a JavaScrip: & Ben Aiman » Immec  [7] DropBox1 [ Oracle Sales Cloud »

8 B @ Mo~ @yog-moomoémwv | Log Out

MINDBODY.
| |
' 9 g This site is not activated for
i \ Search for of jump to a clent ) ‘ % ® 8 - st & using RingCentral.
= - ] o £ | SETUP CHECKLIST CLASSES ROOM SCHEDULE CUENTS REPOATS  RETAL
Dashboard Statf  Services & Pricing Products  Manager Tools Todoit, younced to follow this
steps:
. o aze 1. Follow this link. *
Client Acquisition m Cllent ACQUISItlon Tools v 2. Login to MINDBODY under
Se0 how clionts a0 interacting with you and what they think about your business. your OWNER credentials.
Analytics 3. You'll see the "Activation

Successful”message within the
MINDEODY window,
4. Reload the page,

List My Business

N

Once you're listed, use the MINDBODY app to promote your intro offers. How does this work?

January 29, 2016 - April 27, 2016 Past 90 days
Client Activity
Bookings Sales
W In Person 0 B in Person 0
0 i Onvine 0 $0 1 Orire %
W MNDBODY App 0 MINDBOOY App 0

Figure 1—MINDBODY Account Opened in Google Chrome

Notice when you go to the MINDBODY URL, RingCentral for MINDBODY automatically opens up on the right-hand side. If you are the first user in your
company to install RingCentral for MINDBODY, then a one-time API activation step is required to be able to use the MINDBODY app (described in the next
section). This APl activation step can be completed only by the MINDBODY account owner in your company. The MINDBODY account owner also must
install the RingCentral Chrome Extension the same way, and click Follow this link to open the MINDBODY URL.
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Verify RingCentral APl Activation

Loginto MINDBODY as owner, and navigate to Home > Manager Tools. (Figure 2)

@ @ [ |Hep || ® | vYogaArioemoowner v | | Logout |

' 0 This site is not activated for
@ % ﬂ — i} @ using RingCentral.
HOME | SETUP CHECKLIST CLASSES ROOM SCHEDULE | CUENTS | REPORTS = RETAIL
Dashboard  Staff  Services&Pricing  Products  Manager Tools Todoit, you need to follow this
steps:

1. Follow this link.

Tools v 2. Login to MINDBODY under
your OWNER credentials.
3.You'll see the "Activation
Successful”message within the
MINDBODY window.

4. Reload the page.

business.

IDBODY App

placing your business
rs.

Figure 2—Verify RingCentral APl Activation
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RingCentral

From Manager Tools, click API Integrations. (Figure 3) You should see that RingCentral has access to the MINDBODY API. (Figure 4)

Manager Tools

Additional tools that help you manage your business. You'll likely use these tools on a semi-regular basis.

Communications and Marketing Client

News & Events Security Verification
Auto Emails Membership Setup
Links Modify Tagged Clients

Constant Contact Integration Locate Duplicate Clients

Merge Duplicate Clients

Staft Cancel Class & Appointment Reservations
Self Sign-in

Staff Permissions

View/Edit Time Clock

Clock Others In/Out Inventory

Self Clock-In Purchase Orders
Inventory Tickets

Integrating with MINDBODY's API

What is this API thing?

Want to access your MINDBODY data (e.g., schedule information, client data) with an iPhone App, a
Wordpress Site, or even a biometric door lock? If 5o, the API (application programming interface) lets you do
just that. It's a way for custom software or hardware to access your MINDBODY database.

Allowing your personal developer to access your API
Want someone other than our approved Technology Partners to access your data via the API? Simply copy
and paste the links below and send them off to your devefoper!

Gat APl credentials:
http://support.mindbodyonline.com/entries’21301433-how-to-issue-api-credentials/

View our APl documentation:
https/api.mindbodyenline.com/Doc

Settings v

Pricing

Pricing Options
Manage Sales
Promotions
Account Payments
Gift Cards
Contracts
Packages

MINDBODY Add-ons

Premium Services

APl Integrations <mm
Xero Integration

Have an Activation Code?

This is where you insert the activation code
that you received from one of our approved
Techneolegy Partners. Once you enter the
code, the third party that gave it to you will be
able to access the data in your MINDBODY
Site.

Activation code

Submit

Who has access to your API?
RingCentral Remove

Figure 3—Manager Tools

Figure 4—Access to MINDBODY API
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Log in to Your MINDBODY and RingCentral Accounts

Login to your MINDBODY account on the left-hand pane, and into to your RingCentral account on the right-hand pane. (Figure 5)

eace & Download | % '_LEWI x| AP Sandb: '-klﬁiﬂﬂ'-‘ * '-.Lﬂnngnm'lml- * | A =snm = "xmm‘ E -,\()mmm % | 1 reedropbor = ',\gm‘n % e Jay
L o C [ https:/clients.mindbodyonline.com/classic’home?studicid=-99

FrORBRGRE =
i Apps FAQE | Hong Kong & [ Geay Line Tours (Hoo s J5: The Right Way @ Login | Salesforce [ JSHINt, a JavaScrip: &% Ben Alman =immes [ OwopBoxt [ Ovacie Sales Gloud ®
| [ErmsiLfLssmame Paci v A =
} ) ) |
Welcome to th&mlélnﬁog:r AP| Sandbox = [emenmeseres | Login Login to RingCentral

Usarnama: Sitecwnar '
Pa s 1234 Sign up! | Forgat password? Remember me

Facebook Bootcamps & Events Classes Courts My Info Personal Training Online Store

BE United States =

6505550068
API| Sandbox Site - Online Store & Scheduler

(A2 T LN I|
Remember me

K] vog in with Facebook

Login

Single 5ign-On
Been here before? New to our site?

H you've already created a personal kngin, than

Fleasa anter your first and last names, then click
ploase enter your information below 1o continua,

the button bolow to continue.
Sitecwner OR first name

SEEREEEEEEE st nama

Fo “

Figure 5—Login to Your MINDBODY Account and Your RingCentral Account
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You are required to log in to MINDBODY again in the RingCentral app. MINDBODY does not allow third-party applications such as RingCentral for

MINDBODY to automatically integrate on behalf of the user and use MINDBODY data in the application; rather, a manual login is required every time.
(Figure 6)

et e | % Downioad . x | [E]Doveloper | x | OAPI Sanct: x | (I/Glip x | Qringeontral x | @ %3#-M: x | [Ymindbody < x | (IMINDBOD: x | il re-dropbox x | @RingCentrs x | Y&y

&  C [} nttpsi//clients.mindbodyonline.com/classic/admhome?studicid=-99 $ 08 = @ =

—
=
»

i Apps FAQs | Hong Keag & [1) Gray Line Tours (Ho  ys JS: The Right Way @ Login | Salesforce [} JSHint, a JavaScript &5 Ben Alman = Immed  [) DropBox1 [} Oracle Sales Cloud

ﬁ""" P Help v | (O SiteOwner v | LogOut Login to MINDBODY

%’ RR—. — : f
Q_ Search for or jump to a client LJ LI'- 4.-0 @ @ °
-\« — J. | Home Reports  Dashboard  Signln  Bootcamp  Classes  Courls Aetail I @
Today Staff Services & Pricing Products Manager Tools
Usernam
’ Client Acquisition Password

‘ See how clients are interacting with you and what they think about your business.

January 15, 2016 - April 13, 2016 All Loc
Client Activity
Bookings > Sales
M In Persen 2,172 I In Perso
2,744 B Onine 572 $510.8K 18 Onlioe
[ MINDBODY App 0 MINDEC

/\ Intro Offers Sold ,"\ New Clie

Figure 6—Login to MINDBODY for Client Acquisition
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After all the logins you will see the RingCentral for the MINDBODY app is ready to use. (Figure 7)

S ® E?@ Help Q'WMV Logout = RingCentral b]
8/

g law ©® & ® ®@® B8 8 8 @&

Q. Search for of jump to a client s Dialer @
ceXonmtiticiyiial rotl et Home Reports  Dashboard  Signin  Bookamp  Clasees  Couts  Personal Training  Rooms Schedide  Rotad
Todsy Staff  Services&Pricing  Products  Manager Tools ® ®
=
Client Acquisition Tooir & @ @ @
See how clients are interacting with you and what they think about your business. o : : :
January 15, 2016 - April 13, 2016 All Locations Past 80 d: : l: :
Client Activity @ @ @
Bookings ~ Sales Call
W In Person 2,172 M in Person $447,168
B Onfns b2 $51 0.8 i Online $63,683 * Last call
1 MINDBOOY App 0 MINDBODY App s0 Outgoing Call 7
Intro Offers Sold New Clients
W In Person 4 8 in Person 335
4 8 Oriine ° 515 8 Online 180
B MINDBOOY App 0 11l MINDBOOY App 0

Figure 7—RingCentral for MINDBODY Ready to Use

o Last Call—The last call section displays the latest call information. A last call section is always available and is replaced with the most recent call
you made to your client.

o AddClient—A new caller can be added as a client to MINDBODY. We will discuss more about Add Client feature in a later section.

e All Previous Calls—Displays a list of all calls made or received from the client or caller/callee.
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Incoming Call

When you receive a call, the app will notify you, and you can answer or reject the call. (Figure 8)

Mindbody call X
Call from New User (+16505550068)

(‘ Answer

«== Hangup

Figure 8—Incoming Call Notification
As you receive an incoming call, you will see the app interface change to allow you to take action on the call and related information. (Figure 9)

Inbound call

Q New User
+16505550068

Add Client

@ Calling

Activity

QO No Voice Messages
(D NoRecent Conversations

&, 3RecentCalls

Figure 9—Inbound Call Interface
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You choose to take the call by clicking the Answer button or Hangup button to send the caller to voicemail. (Figure 6 above)

When you use the app for the first time, Google Chrome will ask for your consent to allow RingCentral for MINDBODY app to be able to use the
microphone on your computer. (Figure 10)

& Use your microphone

{ Block JL Allow |

Figure 10—Allow Google Chrome to Use Your Computer Microphone

After you accept the the call, the interface changes again, as shown in Figure 11 below. You will be able to hear your caller through you computer speaker
and they will be able to hear you via your computer’s microphone.

> ]] RingCentral - |

¥ (844) 555-7772

A8 Inbound call o Mute—Mutes your microphone; you can still hear the caller’s voice from
o the speaker.
Q New User e Hangup—This button ends the call.

+16505550068

Add Client o Dial pad—Brings up the dialer. The dialer is useful for entering options for
o e —— IVR calls; for example, “Press 1 for customer service”.

o Additional Actions—The three dots icon can be clicked to take additional

1% @ Cannected | 00:14 actions on an active call. Examples: Transfer, Flip, Record, or Hold a call.

[ Transfer ]
Activity
[ Flip |
QO No Voice Messages
[ Record ]
(D NoRecent Conversations
I Hold ]

&, 2RecentCalls

Figure 11—Interface for Responding to Accepted Calls
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Add a Client

If the caller is not already in your MINDBODY account, an Add Client link will appear. Clicking that link brings up the Add New Client screenin
MINDBODY. This functionality allows you to quickly add a new client at the same time you are on phone with the client. The new client’s phone number,
and first name and last name are filed in automatically. (Figure 12)

ﬂ fﬁ' Help @ Sita Chwmer LogQut &N RingCentral
& (844) 5557772

Gj o & @ &l ] &4 o % Inbound call
Homa Reports | Dashboand Sognin Bootcamp Classes Courts Personal Training Pt
[ +]
Mew User
Add New Client 3 - Tesnassones
[++] Swipe ID to stors address o * Add Clent
Company @ _ Phone # s 5550069 | Home o @ onmute 058
(¥ ] Mabile @
| ey sunceto oo - [ =
— Subscribe 1o our newsletter & ¥
|=| Profers not 1o provice email | Activity
gl ] Birthday Y | =
Gity GO Mo Veles Messages
Stabe [ Cabfornia 0l w Tipe )
Counlry [ UNITED STATES 7] | Solect reberral fypo v () Mo Recent Conversations

Poetsl code Morno Studio [ Guovie 3

@
Gendar| o gerder seiocted 2| Vw5 Recent Calls

Prospect | Emergency Contact Information
Prospect slage | None %) Mame
Aatationehip|
Email
Membership| Not sssigred ) 1. Military ot astigned ¢ |
Consultant 2. Primary Fitness Goal [ Fiot ssigned Ol
3. Primary Spon |_ Mot nssigned 3|

Figure 12—Add New Client Screen
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As soon you hit Save on MINDBODY, the Add Client screen on the RingCentral app changes the caller icon to show the MINDBODY profile icon of the
client, as shown in Figure 13 below. You can also select Add Contact Log for this new client. We will discuss adding a contact log in a following section.

Inbound call
n New User
+16505550068
OMADEO0Y *

o OnMute | 08:17

Add Contact Log

Activity

QO No Voice Messages
(D NoRecent Conversations

&, 5RecentCalls

Figure 13—Add Client Icon Change



RingCentral for MINDBODY | User Guide | Incoming Call from Known Client | 17 R:ngCentral

Incoming Call from Known Client

The incoming call will show the MINDBODY icon. This icon indicates that the caller is an existing client. Clicking the caller name takes you to the
MINDBODY profile for that client. You can select Answer or Hangup. (Figure 14)

g RingCentral |-
@ (844) 5557772
Inbound call
Q New User
+16505550068
OMNOE00Y.

Calling

& QH © G

Add Contact Log
Activity

QO No Voice Messages
(D NoRecent Conversations

&, 5RecentCalls

Figure 14—Incoming Call from Known Client



RingCentral for MINDBODY | User Guide | Add ContactLog | 18 R:ngCentral

Add Contact Log

When you click the Add Contact Log link from Last Call, or during an active call, the system brings up the Add New Contact Log screen. (Figure 15)

a & Holp ~ (5 | SteOwner ~ | Logout B RingContral
@ (844)555-7772

ey 1 & ot G..l il & @ @ @ @ &) o % Dialer =
B Home Reports  Dashboard  Signin | Bootcamp  Classes  Gourts | Persoral Traning  Aotnd
' 1. @
» Glient Indexes
o 2)
Add New Contact Log
| | Date/Time 4142016 21200 AM | New Mamber | Fitness Assessment Sales (| Gustomer Servica P!
Contact HNew User ] L Persanal Training | Biling LI Fivand PeT 4 5 6
name ) )
Contact| Proce ;) Folicwup by this data | | (=) Followup time | -
maihod
e e otolo
Assigned te | Al i) -
DU EFERE EE 0 rasm - A @@@

Lastcall

Incoming Call Frem
Mew Uzer

AN Presvion

Figure 15—Add New Contact Log Screen



RingCentral for MINDBODY | User Guide | SendSMS | 19 l-'hngCentral

Send SMS

The Send SMS screen will allow you send an SMS to a phone number of your choice. You can type in a phone number or some text. When you type in some
text, the app tries to find a matching contact in your RingCentral account. You can also bring up the contact search screen by clicking the “+” icon.

You can see a list of phone numbers that you are allowed to send an SMS from. The SMS recipient will see this number as the number from which the SMS
came. This number should usually be your RingCentral number, but you may be authorized to send text from multiple phone numbers depending upon your
RingCentral account.

When you send an SMS to multiple persons, you can view the message as a group conversation, as shown in Figure 16 below. (See Messages below.)

2l RingCentiral 3
¥ (844) 555-7772

Compose Message ﬁ

Send Message From @
Y +1(205) 555-1922 A

To: Enter Name or Numbe @

¢ QB © ¢

Type any text to send

Group into one conversation

Send

Figure 16—Send SMS
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Messages

You can see your RingCentral messages and reply to the messages from the Messages screen. (Figure 17)
(]| RingCentral
¥ (844)555-7772

t. Messages

[+

Search...

+1(510) 555-9965

@ test
o

Figure 17—Messages Screen

The Messages screen provides a way to search for messages—the list of your conversations. A conversation is a group of messages to a particular phone
number, RingCentral contact, or a group. You can bring up additional information about a message by clicking the “i” icon.
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Contact Details Screen

RingCentral for MINDBODY will automatically detect if this person is not a client; if not, the Add Client button will provide an opportunity to add the
contact as a MINDBODY client. (Figure 18)
Conversation with

Jonthan Wang
+1(510) 555-9965

o

Last activity

Friday, 4:19 PM

Send Text

Add Client

II n
o

Figure 18 —Contact Details Screen
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Conversation

You can view and reply to a conversation by selecting the bubble icon from the Messages list. (Figure 19)

[ RingCentral

@ (844)555-7772

| VR Jonthan Wang

o 04/08/16 4:19 PM

test

o

{:} Hey Jon, Your test worked man !

|F\;pt any text to send

Send

Log Conversation

Figure 19—Conversation Screen
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Log Conversation

You also have the opportunity to log the SMS conversation in MINDBODY by clicking the Log Conversation button. (Figure 20)

m @ @ Holp v ® Site Owner v Log Out -] RingCentral b
— @ (844)5557772
Click hero 10 go 1o the AP1 Sandbox Site homepago.

Q Search for or Jump o a client . m |-‘I-!v S 4." @ @ @ @ ol & Jonthan Wang
gossaialiesiind pok padeicenle Homo Roperts  Dsshbowrd  Signin  Boctcamp  Classes  Courts  Personal Traking Retal
[ +]
| I = test
Bl Contact Log #74371 ] ink 9
.| | Date/Time: /142016 2:46:25 AM | | New Member | Fitness Assessment Sales ) Customer Service Hey Jon, Your test worked man !
it Soraact Dortan Wang | Personal Training _ Billing _ FAand PeT o
1) e\ [EE——
Created by: Site Owner Followup by this date | [ Foliowup time |
- L Followup complete
Forecast amount | |  Forecast service category | &itscrptbgraien{sitscriptiat: §
Contact’ SMS &)
method
Assigned to All
BZ U EEIN IS FontSze = A -/ wm
April 14th 2016
+12095551362 [0:44): Hey Jon, Your test worked man !
o (S e
Expand Al
|
StudinSitel /M 5 livarditauran com'l: 1 =

Figure 20—Log Conversation Screen
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Call Log

Display a list of calls with summary of information about each call. If call is from one of your contacts, you can view contact details by clicking on a name.
You can also see call details by clicking on “i” icon. (Figure 21)

] RingCentral I

¥ (844)555-7772

Call Log

All Missed

H © ¢

() Search...

New User
Baden, CA

T e

New User
Baden, CA

New User
Baden, CA

New User
Baden, CA

Figure 21—Call Log
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Call Details Screen

You can view additional details about the call such as location, time, date, and duration. Similar to the Contact Details screen, you can Call, Send Text, or
Add Contact Log via the MINDBODY Call Details screen. (Figure 22)

b

Call Details

Incoming Call From
Jonthan Wang
+1(510) 555-9965 , El Sobrante-
Pinole, CA

o

4/7/16 4:48 PM
00:08

Call
Send Text

Add Contact Log

Figure 22—Call Details Screen
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Settings

You can configure how you use the app by changing the settings in RingCentral for MINDBODY. This section describes each of these settings. (Figure 23)

Prompt me to dial 1 before connecting the call
Settings This guide assumes that you will use your Chrome browser to make and receive calls. To understand how this setting works, we
need to explain RingOut mode. In RingOut mode you can use other RingCentral devices such as RingCentral for Windows or

Prompt me to dial 1 before connecting RingCentral for Mac (called softphone) or a physical phone device that you purchased along with your RingCentral service.

the call a When the app is in RingOut mode, an incoming call will not ring your browser but rings your RingCentral device. For a call that
you initiate from the app, the system will call your RingCentral device first, and after you accept the call, it will attempt to call

Receive Calls in the Browser ). your party. When you switch on Prompt me to dial 1 before connecting the call you will hear a voice prompt asking you to press
1if you want to make this call. If you turn this setting off, the system will call your RingCentral device and the party you initiated

Desktop notifications | the call to without having to press any additional key on your RingCentral device.

Click to dial a Receive Calls in the Browser

X This option lets your receive incoming calls in your browser even if you have selected the RingOut option as described in the
App Version 250 previous section.

SIPVersion 18 Click to dial
Click to dial enables the phone number in MINDBODY to be a clickable link that you can use to initiate a call to the given phone

End User License Agreement
number. You can see a little RingCentral icon to easily identify a phone number on a client to make a call quickly.

Figure 23—Settings

Dialer (®| Change to RingOut mode
) Clicking the caret icon (=) on the Dialer screen brings up dialer setting. The Make my calls with drop-down selects
Make my calls with @ the browser by default. (Figure 24)
Browser -

My Outbound Caller ID
+1(205) 555-0490 company

Figure 24—Dialer

Make my calls with @
My RingCentral Phone - Selecting My RingCentral Phone will change the RingCentral for MINDBODY app to RingOut mode. (Figure 25)

Figure 25—My RingCentral Phone
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As you click on a phone number, the system prompts you to Make a call or Send SMS. (Figure 26)

Client Profile 3@ @

New User & &
ID 100015622

» Edit name

» Mobile phone (&) (650) 555-0068

» Address Make a call
Send SMS
» Email/Login Not Assigned

» Additional information ¢ Y} 14 Apr@

Figure 26—Call or Send SMS

Make a call will prompt you to make sure you really want to initiate a call to avoid accidental clicks. (Figure 27)

clients.mindbodyonline.com says:
O Call this number: (650) 555-0068?

Prevent this page from creating additional dialogs.

Gancal

Figure 27—Prevent Accidental Clicks



RingCentral for MINDBODY | User Guide | Settings | 28 RingCentral

The system will make an outbound call for you as soon as your click OK. (Figure 28)
Outbound call

n New User
+16505550068

OMNDEODY.

@ Connected | 00:12

Add Contact Log

Activity
Figure 28—Outbound Call
Selecting Send SMS brings up the new SMS screen. Notice that a client phone number is already populated. (Figure 29)
Compose Message <

Send Message From @

+1(205) 555-1922 -
®

Type any text to send

Group into one conversation

Figure 29—Compose SMS

©2016 RingCentral, Inc. All rights reserved. RingCentral, RingCentral Office, RingCentral Meetings, and the RingCentral logo are registered trademarks of RingCentral, Inc.
Other third-party marks and logos displayed in this document are the trademarks of their respective owners. KID-4418



