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About RingCentral for Outlook

RingCentral® for Outlook® provides seamless integration between your

Microsoft Outlook and your RingCentral services.

It offers these features:

o Make or receive calls through the RingCentral phone system directly
from your Outlook.

e Find your Outlook and RingCentral contacts combined together on an
easy-to-search screen.

e Enable click-to-dial on any phone number in your Outlook, allowing you
to spend more time servicing clients and less time dialing.

e Send orreceive text messages and see them as conversations.
e Listen to your voicemails directly from your Outlook.
e View calls you've made, received, or missed.

e Schedule a RingCentral Conference and RingCentral Meetings without
leaving Outlook.

RingCeniral

About this Guide

This guide is designed for users of RingCentral for Outlook. It shows how
toinstall the application to your Windows computer and how to use the
application. This guide also provides some basic troubleshooting tips.

Basics

For optimal user experience, ensure that:

e You have set the correct number as your RingCentral Direct Number
— you will be making and receiving calls from this number through
Outlook. You can find RingCentral Direct Number in the RingCentral
Portal at My Settings > Phones and Numbers > Direct Numbers.

e You are using Microsoft Outlook 2010 or later.
e You are using Windows 7 or later.
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Installation
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Installation

Make sure you have ability to install new software on your Windows computer, as sometimes administrator privileges are required to install software.

Download the latest version of RingCentral for Outlook. Make sure you close all of your Outlook windows if they are open before you run the
installation file. Run the installation .MSI file and follow the prompts. (See Figure 1.)

(45 SetupRingCentralAddIn 464 =] @ ==

Welcome to the SetupRingCentralAddin x64 Setup LA
Wizard el

| ¥y

The ingtaller will guide vou through the steps required to ingtall SetupRingCentral&ddin =64 on vour
camputer.

WARMIMG: Thiz computer program iz protected by copyright lave and international treaties.
IInautharized duplication ar digtribution of this program, ar ang partion of it, may result in severe civil
ar criminal penalties, and will be prozecuted to the masimum exstent pozsible under the law.

Figure 1

Ring



RingCentral for Outlook | Installation & User Guide | Verify Installation | 8

Verify Installation

After the app is installed, open Outlook; you should see Login to RingCentral on the right side of your Outlook. (See Figure 2.)

o9 = Sent Items - kumar@ringcentral.com - Microsoft Outlook - & =
W Send/Receive  Folder  View  RingCentral for Windows a2 @
@ P 1gnore x , 3 ‘ 3 ‘ 2 Bl meeting | 3 Moveto: 7 63 To Manager R E @ @ [ ] Find a Contact
%2 Clean Up = - (3 Team E-mail « Done - =] [} Address Book
New  New Delete | Reply Reply Forward B N Move Rules Onzllote | Unread/ Categorize Fallow
Eovail Tomee | & lunk~ oy B More - | |G Reply & Delete i Create New ]| M . Read g Up+ | 7 Fiter E-mail =
New Delete Respond Quick Steps [ Move Tags Find
4 Favorites < - %
2 mbox 417 [search sent ttems (cr+g) 2l e Everything is Cool ¢ | RingCentral
< - . ’
[ sent Items. Arrange By: Date Newest on top 1 Kumar o a Login to RingCentral
wn
() Drafts 35] Sent Tue9/15/2015 12:13 PM g
s 7 I Today Tor L Kumar E
b Vesterday Al = \ EE United States
4 i com Yes, Things are in good shape, Summer is coming, pretty excited about our trip to Hawaii El
~ = —
& (=) Inbox (417) b sunday i 1) 12221232345 Ext
Drafts [36]
b Last Week v & Password
(&) Deleted tems (504] M
g
> 3 _RingCentral_Synchronization_ > Two Weeks Ago 2 Remember me [
5]
13 Archives z
[ Junk Email [102] I Three Weeks Ago 5
(3 outbox I Last Month =
[ Quick Step Settings
[ RSS Feeds
() RSS Feeds1
(8 search Folders
3 Sent
> [ SyncIssues
[ Trash

(22 e

5] calendar
[8=] contacts
/] Tastes

Figure 2

RingCentral
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Login

To login to RingCentral for Outlook, use your RingCentral Direct Number for the phone .
number and your RingCentral password. RingCentral for Outlook is available for all Login to phone system

You can select Remember me to stay logged in to RingCentral for Outlook for one week.

Login to phone system
(See Figure 3.) & . v

Phone number Ext
Password

[ | Remember me

Figure 3

RingCentral
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Collapse and Retract Button

When RingCentral for Outlook is not in use, you can collapse it for

more reading area in your Outlook. (See Figures 4 and 5.) Login to phone system 1-30f3 £ > o B
Login to phone system
Now 14
Phone number Ext Nov 14
Password
[ | remember me *

Last account activity: 2 hours ago
Details

Figure 4 Figure 5

RingCentral
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Options

You can also get to these options any time by clicking on the gear icon in the top navigation bar.

On the Settings screen you can:

Dial from extension—allows you to make an outbound call using your RingCentral company
phone number and extension when you do not have a direct phone number.

Click to dial—enables click-to-dial for Outlook so that you can select a phone number from an
email and right-click to initiate a call.

(See Figure 6.)

RingCentral v X
B RingCentral
3 Settings
o Dial from extension
Click to dial «
App Version 2.2.2.3

About Qutlook Add-ln version

End User License Agreement

.ﬁ%[‘

o7

Figure 6

RingCentral
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Dialer

You can bring up the dialer by clicking the dialer icon from the
navigation bar. In order to make an outbound call you can either
use the number buttons on the dial pad or type a number directly
in the text box.

Make Outbound Call With

You can make an outbound call with either your browser or your
RingCentral phone.

Browser—you can use your computer to make and receive calls.
When you use this option make sure you have a working
microphone and speaker. You can also select a caller ID that will
be displayed to your call recipient. Please note your inbound call
will also ring your computer when selecting this option.

Other phone—you can use your RingCentral phone such as your
desk phone or RingCentral softphone on your computer.

(See Figures 7 and 8.)

RingCentral

Dialer

Make Outbound Call With

Browser

Main company number

Other phone

Il Enter Mame or Mumber

-

O,
O
&)
®

FsngCentral T X

|| RingCentral -]
i Dialer I
e .

Make Outbound Call With g
= Browser
2 Other phane L
@ +1 (650} 7463-8850 -
e Press 1tostartacall @
li-
Enter Mame or Number

Eo

Q00
DEGE
QOO

Figure 8
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Click-to-Dial

You can also use the click-to-dial feature to make an outbound call. Once you are logged in successfully to RingCentral for Outlook, all phone numbers in
your email can be selected to bring up a context menu with the “Call with RingCentral” option that, when clicked, will dial that number. (See Figure 9.)

LA Sent Items - kumar@ringeentral.com - Microsoft Outlook o & =
w Send/Receive  Folder  View  RingCentral for Windows @
@ %lanore x y ) 3 EE Meeting (23 Move to: 7 3 To Manager @ N2 @ [ | Y Find s Contact
=) Clean Up ~ = 7 @m 54 Team E-mail « Done = =] [} Address Book
New  New Delete | Reply Reply Forward R ¥ Move Rules Oneliote | Unread/ Categorize Follow
E-mail Ttems = | & Junk o Aﬂy B More (4 Reply &Delete " Create New = = E up+ | 7 Filter E-mail =
Hew Delete ‘ Respond ‘ Quick Steps Move Tags ‘ Find
4 Favorites 3 RingCentral v X
Search Sent Items [Ctrl+E] yel .. P <
[ inbox 417) ‘ | RE: Everything is Cool = . .
[«
3 sentitems Arrange By: Date Newest on top [a] Dass, P ? Login to RingCentral
[7) Drafts Be] ) Sent Tue9/15/201512:13 PM g = +1( 312) 123 2345
Today To: Kumar, J 3
(3] Deleted items (504) | 2
b Yesterday Hey Kumar, - g HH Active calls
a
Fomme i How are you? Thanks for timely help with extra cash th, Can you please call me when you ‘E., )
1> 3 Inbox 417) I Sunday get a chance, | need to return the money 3 Dass,P
% 5, MRBG] The number is 212-123-2456 Connected | 00:09
5 ent ttems b LastWeek Thanks buddy & Comy v Outgoing Call ®
Deleted Items utgoing Ca
(804) whots., s & going
13 _RingCentral Synchronization_ | b Two Weeks Ago 5
Look Up =
>3 Archives - Dass, P
(@ Junk Email [102] b Three Weeks Ago Sgnonyms ; !
3 News Feed ER Transiate £ H 212-123-2456
[ outbox b Last Month View Source E .
3 Quick Step Settings & oo i
[ RSS Feeds v s Additional Adions
[E RSS Feeds1 [ call with RingCentral o
[ search Folders i
Activity
3 sent o]
>[4 Synclssues
3 Trash QO No Voice Messages
H No Fax Messages
Q 1 Recent Conversation
% 5 Recent Calls
. B 5Recent E-Mails
B
% Calendar
Type text
Contacts
7] Tasks
Send
Ll @ - i

Updating Sent Items.

[%] Connected to Microsoft Exchange (Headers) | [0 B3 100% |

Figure 9

RingCentral
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Outgoing Call

Once you click on a phone number as described in
Click to Dial above, or use the dial pad to make an
outgoing call, RingCentral for Outlook shows the
status of your call and your selected RingCentral
device will ring. (See Figure 10.)

If you choose to use a RingCentral device rather than
browser after you accept the call on your RingCentral
device, you may be prompted to press 1 if you had
selected the check box on your setting screen.

After you accept the call (by pressing 1 or simply by
picking up the phone depending on your settings), the
destination phone will ring. (See Figure 11.)

When the call is connected and the destination
phone rings, the call status is shown on RingCentral
for Outlook. (See Figure 12.)

K o i

E o © I

® i+ o

RingCentral’

(234) 123-4567

£ Outgoing Call

To:
234547890

Close

Figure 10

K ©

BE o © I

(] {3 o

o~

RingCentral’

(234) 123-4567

£ Outgoing Call
Please press 1 to connect with

your party
To:
2345467890

Close

Figure 11

K o i

&

@ C} o

RingCentral

@ (234)123-4567

£ Outgoing Call
Please wait for the other party to
answer

To:
234567890

Close

Figure 12

RingCentral
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Incoming Call

When you have an incoming call, RingCentral for Outlook
will show you the call indicator. If you are using the & Login to RingCentral

Prowser call c?ptlén then you can t?ke actionin Outlook = +1(312) 123 2345 3 (234) 123-4567
itself (shown in Figure 13); otherwise you can answer the

RingCeniral

call on your RingCentral device. i Active calls
' _ € Incoming Call
Once the call is connected, the call timer starts. [+] T
Dass,P e 00:34
When you click the Close button you are returned to the Calling R
screen you were on prior to the call. (See Figure 14.) & S o
Incoming Call @ (234)456-7890

Q-+

Close
@ Dass, P & -
= 212-123-2456 °

o j-
Q
tivi
3 ty
{t
OO No Messages @
E Mo Fax Messages
';:) 1 Recent Conversation Figure 14
% 5 Recent Calls

5 Recent E-Mails

Figure 13

RingCentral
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Browser Call Control

When you have selected a browser for call handling and
you are on a call, either incoming or outgoing, RingCentral >

for Outlook t ith call control options.
or Outlook presents you with call control options = +1(312) 123 2345

Login to RingCentral = Login to RingCentral

= +1( 312) 123 2345

Mute—the Mute button allows you to mute your speaker e . HE Active calls
. H-H Active calls
and microphone. o
o Dass,P
Hangup—the Hangup button allows you to hang up the g?lrss' P ] Calling
alling

phone. B . Incoming Call @

. [
Clicking the a== icon opens up additional call controls Incoming Call ®

(See Figure 15.)

Clicking the =% icon opens up the dial pad, which allows

Ll

you to enter digits when on a call—for example, when
calling a certain 800 number and getting a voice prompt

to “press 1 for customer support”. (See Figure 16.) Eatl ooc 3] ? [ l
Transf
@ C} ransrer
Transfer—the Transfer button allows your call to be -
forwarded to a different phone or extension. fo! ctivity [ Flip l
Flip—the Flip button allows your call to be switched to a l Record l
. . . Mo Messages
different RingCentral device. [ Hold l

Record—the Record button allows you to record an
active call.

Hold — Puts an active call on hold.

@ -

@ Dass, P
- 212-123-2456

Mo Fax Messages

1 Recent Conversation

O o B

5 Recent Calls

5 Recent E-Mails

Figure 15

@ Dass, P
212-123-2456

M = REeCENL dil>

5 Recent E-Mails

Figure 16

RingCentral
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New SMS

The New SMS screen allows you to send a text message

to your Outlook contacts, your company colleagues, your b RingCentral
personal contacts, or any other phone number. The = @ (234) 123-4567 = & (233)123-4567
screen allows you to select more than one contact or
phone number in case you want the same message to be g New SMS & Mew SMS
sent to multiple recipients. (See Figure 17.)

o — ) To:  Enter Phone Mumber EEE To: ja'i-i
As you start typing in the “To” field, RingCentral for

d
il

Outlook will search across your RingCentral Corporate [+ Type text [-+] Jay Pisttachio
Directory, RingCentral Personal Contacts, and your i Typ (456) 789-1234
Outlook Contacts to try to find a match. (See Figure 18.)

Jaycob Dogood

After the message is sent, you will see the Conversation 5555

screen. See the Message Conversation section for more pr

. Jayson Smart '
ils. Se
L)

i3
EE

Figure 17 Figure 18

RingCentral
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Messages

Select tabs to view your Voice, Fax and Text messages on the Messages screen. This screen displays
all of the messages that you have received for the past week.

RingCeniral’

. . . = & (234) 123-4567
The All tab displays all of your messages combined. (See Figure 19.) :

B Messages
H All Voice Fax Text
o

! Search...

Jaycob Dogoed

:L yes

o Jayson Smart _
i lol S
(234)456-7830

fest )

Q

O

(7]

Figure 19

RingCentral
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New Message Indicator

When you receive a new message, the RingCentral for Outlook Messages screen displays a new
message indicator as a number inside a red field. The number indicates the total number of messages

RingCentral

that are new (that is, not heard or read). (See Figure 20.) = & (234) 123-4567
El Messages
H All ﬁ Fax Text
e
! Search..
=
lohn Doe s TEn
2 Voice Message... o
o
£
.,
@
@
Figure 20

RingCentral
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Message Details

The Message Details screen shows:

Direction of the message (Incoming or Outgoing).
Contact name (if available).

Phone number.

Message Received or Sent time.

A Call button that allows you to make a call to your
message sender or recipient.

A Send Text button allows you to send a text to your
message sender or recipient.

A Back button allows you to go back to the message
list.

(See Figures 21 and 22.)

H ©

B © I

®
L]

@ &+ O

W

RingCeniral

(234) 123-4567

Messages

o

John Doe
Woice Message ..

Figure 21

L

Text

H ©

- B O I

© &+ o

RingCentral

(234) 123-4567

— Message Details

Incoming Message From

John Doe
(231)456-7890

Received Today 12:37 PM

Send Text

Figure 22

RingCentral
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Voicemail Messages

In order to listen to your voice messages, click on the name or number that appears on the message. i _
A voicemail audio control will pop up. RingCentral

e Theplay > button will allow you play your voice message through your computer’s audio. = ® (234) 123-4567

e Avoice message duration is displayed.

2 Messages
e Youcan pause and resume anytime the message is playing.
e Youcan return acall to the person who left you this message by clicking on the phone icon. sss All Fax | Text
e Youcansend atext message to the person who left you this message by clicking the balloon
icon. o
! Search...
e You can flag this message by clicking on the flag icon.
e Youcandelete a message by clicking on the delete icon. ® 00 John Doe 12-37 PM
= Woice Message ... o
(See Figure 23.)
o
i > cooo ———— o011

L]

S

L)

@ o o

Figure 23

RingCentral
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Fax Messages

To view a fax message, click on the name or number that appears on the message. A fax message
control will pop up.

RingCentral

e When you click on the fax icon on the pop up, the fax will open up in your browser. = = (234) 123-4567

e Clicking Delete will delete the fax message.

=] Messages
(See Figure 24.)
3 All Voice ﬁ Text
o ) Search...
John Doe B
2 E Fax Received (1_.. b
o i
(/:_l
e

L)
L]

@ &+ o

Figure 24

RingCentral
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Text Messages

When you see a list of messages, the list displays the most recent message if the message is part of a
conversation.

RingCentral

To view your text message conversation, click on the name or number that appears on the message. @ (234)123-4567

(See Figure 25.) A Messages

e All Voice Fax Text

® (), Search..
=
a Jayson Smart 11:49 AM
=t yes
o -~ JaycobDogood
@ o lol S
o, - +12345678910 4

(- Monday

test
D
@
Figure 25

RingCentral
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Message Conversation

Once you are on the conversation screen, you will see messages that are part of this conversation.

The messages are sorted by the time they arrived or were sent. Newer messages are displayed at
the bottom.

You can send a new message as part of this conversation by typing in the text box and by clicking
the Send button, or by hitting the Enter key.

The back arrow Y will navigate you back to the message list. (See Figure 26.)

K ©

BE © I

@ & O

RingCentral’

¥ (234) 123-4567

- John Doe

should we just add it before
the Troubleshooting section?

yes, that make sense
ok,

so there is no change from
User Guide?

yes, no change inuser guide
Type text
Send
Figure 26

RingCentral
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Contacts

You can access your RingCentral Company Directory, RingCentral Personal Contacts, and Outlook
Contacts from RingCentral for Outlook.

RingCentral

You can navigate to the Contacts screen by clicking on the person icon in the navigation bar. The = &  (234) 123-4567
screen is initially blank; type in the search box to find your contact. (See Figure 27.)

|| Contacts

sas L4 Search...

o F © I

e o o

Mo contacts to display

Figure 27

RingCentral
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Contacts Search

As you start typing in the search text box, RingCentral for Outlook will simultaneously search your

. . RingCentral’ =

Outlook, Personal, and Company Directory contacts and display them on your Contacts screen. = — E
(See Figure 28.) = @ (234) 123-3567

< Contacts

H 2 jav

L+

() JaycobDogood 5555

L € ) Jaysonsmart 5678

@

Jay White

B ‘ } +45678901234

o,

Q

10

7]

Figure 28

RingCentral
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Contact Details

On the Contacts screen (previous page) you can click on a name or the info icon .l to view the
contact’s details: first name, last name, email, and phone number.

On the Contact Details screen (f;his page), when you click the down-facing caret \/\TI nexttoa

phone number, it will reverse lj/ and the screen will expand with options to initiate a call or send
a text message to your contact.

Clicking the back arrow <— on the Contact Details screen will return you to the Contacts screen
and your search results (shown on the previous page).

(See Figure 29.)

©@ O O o HFE © o

RingCenitral

@ (234) 123-4567

&— Contact Details

Happy Samual

E-Mails happysam@mycompany.com
Phone Number

1-234-4567890

w

Figure 29

RingCentral
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Call Log

The Call Log screen shows a list of all your calls in the last week. Click the clock icon @ on the
navigation bar to bring up the Call Log screen.

The Call Log screen is organized into two tabs. The All tab displays all of your calls, while the
Missed tab displays a list of calls that you missed.

The list displays the caller name, caller location, and time of the call. The list of calls is sorted by
time when the call was originated, with the newest calls on top.

The screen allows you to search for a call record. By entering a phone number or caller name in the
search box, you can filter the call logs according to the search criteria you entered.

A phone icon with an arrow pointing to the right IE—J indicates an incoming call, and an arrow
pointing to the left I.:% indicates an outgoing call.

The info icon ( ' ) ona given call record will allow you to view the call details. (See Figure 30.)

BE © I

@ o 8

RingCentral’

(234) 123-4567

Call Log

) Search..

laycob Dogood

R 16 AM

Palm Spring...
John Doe

Tuesday
South San Fra..,
Jenifer All.. .

Tuesday
South San Fra..,
layson Smart .

wesday | 1

El Sobrante-P...

Figure 30

RingCentral
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Call Details

The Call Details screen shows detailed call information.

RingCentral’

Here you can view the call direction, caller ID, call location, call time, and call duration.

@ (234) 123-a567

You can also initiate a call or send a text to the caller or person you called.

(See Figure 31.) ] Fa Call Details
o Outgoing Call To
(234) 567-7890
(234) 567-7890, Palm Springs, CA

2

2 €

)

I-i'

@ Today 10:16 AM
00,08

it

(7]

Call

Send Text

Figure 31

RingCentral
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RingCentral Conference

You can view your RingCentral Conference information or schedule a new RingCentral Conference on
the RingCentral New Conference screen.

The screen displays the dial-in number, your host code, and the participant code that you distribute to
people whom you wish to participate in your conference.

When you select International participants, RingCentral for Outlook displays a list of countries along
with their respective dial-in numbers.

The list is searchable; you can type in the first few letters of the country name to avoid scrolling through
the entire list. You can select the country by selecting the checkbox for that country name.

Clicking Save in Calendar will create an Outlook calendar invitation, as described in the next section.

(See Figure 32.)

Figure 32

RingCentral

]

RingCentral

@ (550) 837-0068

ey
.
e

B © I« N ©

o

International participants

New Conference
+1(267) 930-
4000
564-234-970

282-117-489

Search...
Argentina +54 3514085011
Australia +61 386720111
Austria =43 12450505
Bahrain +373 165568305
Brazil +552123911541
Bulgaria +35% 24372438
Canada +1(647) 499-8281
Chile +546 4458909302

Select International Dial-in Numbers

-

[

Save in Calendar

Conference Commands

RingCentral
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RingCentral Conference—Qutlook Calendar Invitation

Once you have created an Outlook Calendar invitation from the RingCentral New Conference screen, you'll find that the conference information has been
prepopulated into your Outlook Calendar invitation. Here you can interact with your Outlook Calendar invitation just as you normally would; enter your

event name, invite guests, or edit the description. (See Figure 33.)

B &

HEH9G 4+ 9|+ New Conference - Appointment =
Appaintment Insert Format Text Review RingCentral for Windows [ 0
Calendar prmam ( . % | Private
T Y B § @ omees 0@ BT S
QForward - S 1 High Importance
Save & Delete Scheduling Online Skype Invite i Reminder: 15 minutes - Recurrence Time | Categorize Zoom
Close @O”ENQtE Assistant Meeting Meeting Attendees Zanes - § Lowimportance
Adtions Show Online Meeting | Skype Meeting| Attendees Options [F] Tags Zoom

@ Conflicts with another appointment on your Calendar.

Subject: |New Conference

Location: | +1 (267) 5304000

Start time: | Tue 9/22/2015 - [1030am «| [ AN day event

Endtime:  |Tue 9/22/2015 + | [1100 am

» TN

Please join the RingCentral conference.
The Conference will start immediately.

Dial-In Number: +1 (267) 930-4000

Participant Access: 282-xxx-489

Conferencing Tips:
Need an international dial-in phone number? Please visit http://www.ringcentral.com/conferencing

To mute your line, press *#6 on your keypad.
This conference call is brought to you by RingCentral Conferencing

Figure 33
RingCentral
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RingCentral Meetings

You can schedule a RingCentral Meetings event with your Outlook Calendar. RingCentral Meetings
allows you to host meetings with audio, video, or screen sharing. The calendar icon on the navigation & RingCentral

bar brings up the RingCentral New Meeting schedule screen.

The meeting topicis required.

34 MNew Meeting
Select Recurring Meeting if you would like that option; otherwise select a single date and time.
Select Meeting Type and Meeting Options; then click Create a meeting in Outlook. o Topic: Jitender Kumar's Me
(See Figure 34.)
When
2
09/22/15 10:30AM
o
Duration: 1h. ¥ 00m ~
e
j, Recurring Meeting
0 Meeting Type
Screen Share Meeting L

Yideo Mesting

Meeting Options

Create a meeting in Outlook

Figure 34
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RingCentral Meetings—Outlook Calendar Invitation

Once you have set up your meeting in RingCentral for Outlook, a new Outlook Calendar invitation will be created for you, prepopulated with the
information you have specified. You will see the RingCentral Meeting information is also prepopulated in your Outlook Calendar invitation.

(See Figure 35.)

M Ed9 0« +|= Kumar's Meeting - Meeting
Meeting Insent Format Text Review RingCentral for Windows 8
.'h | B (&) Private
‘ ¥ High Importance

x 3:::::!. ]"7 ﬁ7 E:J‘) &% j ﬂ %’ "j HShowAs: I Busy b O Q
B Skype

Delete S Online

App 9 Cancel Address Check Response 4 Reminder 15 minutes + Recurrence Time |Room | Categorize
(8] Onenote ¢ Assistant Meeting Meeting  Inwtation Book Names Options~ Zones |Finder | v § towimportance
Actions Show Online Meeting: Skype Meeting Attendees Options » Tags

© Invitations have not been sent for this meeting.
Conflicts with another appointment on your Calendar,

To...

(=1 Subject: | Kumar's Meeting
Send -

Location: Nlps://rino«n!ul.:oom.us/)/lmluzu

Starttime: | Tue 9/22/2015 ~| 1030 AM | 7 Al day event
Endtime: | Tue9/22/2015 ol [1130aM |-

Kumar is inviting you to a scheduled RingCentral meeting.

Topic: Kumar's Meeting

Time: September 22, 2015 10:30 -07:00

Meeting type: screen share

Join from PC, Mac, iOS or Android: https://ringcentral.zoom.us/j/148917xxx23

Or join by phone:

Dial: 165083xx

Meeting ID: 148917xx23

International numbers available: https://meetings.ringcentral.com/teleconference

Figure 35
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Troubleshooting

Q: | can’t see RingCentral for Outlook when | open Outlook. What is the problem? Does it require some special permission?

A: No, RingCentral for Outlook does not require any special permission. Make sure RingCentral for Outlook is installed correctly and is enabled—you can
check this by going to the Outlook menu, and then to Outlook Options > Add-Ins. Also make sure RingCentral Outlook Add In is checked.

Q: I would like to disable this feature for now.
A: Go to Windows Control Panel and Uninstall RingCentral for Outlook.
Q: Which operating systems are supported?

A: The following operating systems are supported: Windows 7 and above.

©2015 RingCentral, Inc. All rights reserved. RingCentral, RingCentral Office, RingCentral Meetings, and the RingCentral logo are registered trademarks of RingCentral, Inc.
Other third-party marks and logos displayed in this document are the trademarks of their respective owners. KID-3051 11/15

RingCentral



