Ring University

RINGCENTRAL APP:
RESETTING YOUR PASSWORD

Resetting your password through the RingCentral app is quick and straightforward. This quick guide
details the steps on how to complete this process.

Upon launching the RingCentral app, click Sign in.

Type your RingCentral phone number or registered email address.

Click Next.

Click Forgot Password.

Type the account’s main phone number or your extension’s direct phone / fax number.
Note: You can also enter your extension number as an optional step.

Click Reset.
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Open the email sent to your extension’s registered email address and click Reset Your

Password.

Note: If the email does not appear, look in your spam folder.

Type your preferred new password.

Confirm your new password by reentering it.

lb. Click Save to finish.

Your password has successfully been reset; you can now use it to log in to the RingCentral app.
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Dear Rina Brown,

Looks like you want to reset your password. Let's get you updated.

a Reset Your Password

If you didn't request a password reset, call us at (888) 898-4591.

If you're having trouble with the link above, paste this link into your browser instead:
https://login.ringcentral.com/api/recovery?code=dEwTIwh78RN3T3NtdGa7YMCZH8N6DEVfh1c8SqJtS
wJQOh5Itenru8maPg7pGGM8ylum %2BIXk6JStfocbnFdgOANmpm6nululybFIHalcMZs%3D&session=1
668012075768.
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Create New Password

New Password

Password Criteria
+ At least one letter (latin characters)
+ At least one number (0-9)

' One upper case letter or special character (e.g. !,
@, $,#)

v No sequential (e.g. "1234", "7890", "Abcd")
« No repeating (e.g. "222", "Aaa", "###")

v No account information (e.g. first/last name, phone
number)

v Length 8-32 characters

Reenter New Password




