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RingCentral Room Connector

This guide is designed for IT Administrators of RingCentral Room Connector. It provides instructions on how to set up and
use RingCentral Room Connector for video meetings.

To use RingCentral Room Connector for video meetings, acquire the recommended hardware, and set up the network.

RingCentral Room Connector gives you the ability to seamlessly connect to conference rooms regardless of the video system
or endpoint you use.

Key features

Connect your third-party SIP-based hardware to RingCentral Video meetings
You can have up to 16 participants in the participant gallery

Waiting room and password

Meeting recorded notification

Active speaker logic

Indication of who is speaking

A warning message when the shared app is minimized

TLS/SRTP support

Requirements

System requirement specifications

e ARingCentral account with admin access and RingCentral Room Connector license(s)

e Microsoft 0365 or Google account for calendar access

Domains

Please see the support site to verify security settings and network configurations.

Hardware
Polycom
Device RingCentral- Customer or partner
verified self-reported
HDX 6000 v
HDX 8000 v



https://support.ringcentral.com/rooms/connector/purchasing-ringcentral-room-connector-licenses.html
https://support.ringcentral.com/network-and-system-requirements/network-requirements/network-requirements-MVP.html

RingCentral Room Connector

Trio 8800 Collaboration Kit

RealPresence 500

RealPresence 700

Poly X50

RIS SIS S

Poly X30

Poly X70

To learn more about the configuration of your Polycom devices, visit Configurations and settings for devices for RingCentral
Room Conn r.

Cisco
Device RingCentral Customer or partner
-verified self-reported
DX80
Cisco Room 55 v
Room Kit Mini v
Cisco Board 55S 4

To learn more about the configuration for Cisco devices, visit Configurations and settings for devices for RingCentral Room
Connector.

Lifesize

Device RingCentral Customer or partner
-verified self-reported

LifeSize Icon 220

LifeSize lcon 300

LifeSize lcon 400

LifeSize lcon 450

LifeSize lcon 500

LifeSize lcon 600

LifeSize lcon 700

RIS IS SIS ]S

LifeSize Icon 800

Recommended software version
e LS RM3 3.4.6(3340)


https://support.ringcentral.com/rooms/connector/configurations-settings-third-party-sip-devices-connecting-to-ringcentral-video-with-room-connector.html
https://support.ringcentral.com/rooms/connector/configurations-settings-third-party-sip-devices-connecting-to-ringcentral-video-with-room-connector.html
https://support.ringcentral.com/rooms/connector/configurations-settings-third-party-sip-devices-connecting-to-ringcentral-video-with-room-connector.html
https://support.ringcentral.com/rooms/connector/configurations-settings-third-party-sip-devices-connecting-to-ringcentral-video-with-room-connector.html

RingCentral Room Connector

Device requirements

e Stand-alone SIP endpoint
e Thedevices need to be unregistered from the Lifesize cloud for now for it to work. Lifesize and RingCentral are
working diligently on troubleshooting the issues.

Note: If you do not find your device on this list, it does not mean the device is not supported. It means we have not verified
this device in our testing or customers/partners have not provided information on whether this device works with
RingCentral Room Connector. Please continue to try it with RingCentral Room Connector and let us know your feedback.

Setting up One Touch Dial

You can enable an easy-to-join button on Polycom devices by setting up One Touch Dial (OTD) to connect to RingCentral
Room Connector and seamlessly join RingCentral Video meetings. Cisco devices are also supported with OTD for Polycom
customers. Please contact your Polycom rep for details.

Connecting your calendar

1. Logintothe OTD administration portal, and then click Sign In.

2. Click Calendars from the left-hand navigation bar.

3. Select the Connect button next to the appropriate calendar you want to connect to.

4. Click Test to confirm and test your connection. A successful test means the OTD has adequate rights to read the
calendar folder.

Note: Depending on the device and vendor, the configuration of your calendar may be different. Specific deployments may
require additional elements such as a Cloud Relay.

Setting up your device

1. Click Devices from the left-hand navigation bar, then select Connect a Device.
Select the appropriate device.

Enter the Calendaring Email and Name.

Click Create.

Select Copy All Credentials to copy the credentials for a later step.
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Note: Once the device is created, OTD automatically generates and presents a set of credentials you will need to enter into
your endpoint. OTD places the device in a pending stage until the device is configured and registered to the OTD.

Configuring your device

Note: Although the configuration of the Poly Group Series devices looks similar, there may be slight differences depending on
the brand and model of the video endpoint.

Log in to the web user interface of your device.

Select Servers > Calendaring Service.

Select Enable Calendaring Service.

Paste the credentials you saved earlier into the corresponding fields.
Enter http://otd.plcm.vc./ in the Microsoft Exchange Server field.
Select Save.

Refresh the page and ensure the registration status is Registered.
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https://ideas.ringcentral.com/
https://otd.plcm.vc
http://otd.plcm.vc./

RingCentral Room Connector Admin Guide

Checking that the device successfully connected:

1. Logintothe OTD administration portal, and then click Sign In.

2. Click Devices from the left-hand navigation bar.

3. Check the status of the device under Status. You can also check by clicking the pencil icon at the far right to see
additional status information.

Note: Once the configurations are completed, and scheduled meetings are synched, the video endpoint displays a
touch-to-join option for each meeting.
Joining RingCentral Video meetings with RingCentral Room Connector

Joining a meeting via One Touch Dial

You can join a meeting using OTD by tapping Join on your device. Here is a list of the supported devices.

3:14 PM
Wednesday, September 8, 2021

4:00 PM - 5:00 PM Today : 5:00 PM - 6:00 PM Todayz
Free until 4:00 PM Andy Pham's RingCentral Video... - Andy Pham's RingCentral Video...

Andy Pham | Andy Pham 5

Place a Call Content Camera Device Mode

Joining a meeting via SIP-dial

If OTD is not enabled, you will need to dial in.

1. Open the keypad of your device.

2. Input the SIP join information from the meeting invite.
a. Iftheinvite does not have a password, dial [meetinglD]@sip.rcv.com (e.g. 111333222@sip.rcv.com)
b. Iftheinvite has a password, dial [meetinglD].[Dial-in password]@sip.rcv.com (e.g.

111333222.44556677@sip.rcv.com)
3. TapCall.

You will find SIP join information in the invite:


https://otd.plcm.vc
https://otd.plcm.vc/support/docs/getting-started/requirements#poly-video-systems
mailto:111333222@sip.rcv.com
mailto:111333222@sip.rcv.com

RingCentral Room Connector Admin Guide
e Using RingCentral Scheduler

Buck Strick's RingCentral Video meeting - Meeting

File Meeting  Scheduling Assistant  Insert  Format Text  Review  Help @ Tell me what you want to do

@I - v ;’j" = [Busy v [l 15minutes v EE" B Schedule with RingCentral | *-*

~
@ ¥ou haven't sent this meeting invitation yet. R| ngCentral Sched uler e
F
B om ¥ Schedule on behalf of
Send - Buck _Strlck s RingCentral Video Myself -
meeting
Required Meeting settings
Onii [T] Use Personal Meeting ID 875-958-608
ptional
[] Mute audio for participants
Start time Sat 11/13/2021 ﬁ 7:00 AM - Jan
|:| Turn off camera for participants
End time Sat 11/13/2021 5] s00AM v OM
Security
Location @ Room Finder
[] Use end-to-end encryption ()
+16504191505,,647808445# United States (San Mateo, CA) -
Require password
Or dial:
+1 (650) 4191505 United States (San Mateo, CA) T7Kc8YXmpp
Access Code / Meeting ID: 647808445 Participants can only join after me

International numbers available: https://v.ringcentral.com/teleconference - Enable waiting room for

Join by SIP: )
647808445@sip.rcv.com Add meeting

Signed in as Thomas Pefianco Sign out

e Using RingCentral app or v.ringcentral.com
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Your meeting has been scheduled

Meeting invitation

Password: 7pGrhyfiBC

One tap to join audio only from a smartphone:
+16504191505,,2470906004#, 77474934224 United States (San Mateo, CA)

Or dial:
+1 (650) 4191505 United States (San Mateo, CA)

Access Code / Meeting I1D: 247090600
Dial-in password: 7747493422

International numbers available: https://v.ringcentral.com/teleconference

Join by SIP:
247090600.7747493422@sip.rcv.com

SIP password: 7747493422
Close Copy invitation

Note: The ability to dial @sip.rcv.com and enter into a waiting room is coming soon.



