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Introduction

About RingCentral for Oracle Sales

RingCentral for Oracle Sales provides seamless integration between
Oracle Sales.com and your RingCentral services to enable improved
customer retention, greater agent productivity, and advanced
business processes.

It offers these features:

* No software to install - works entirely in the cloud with any
RingCentral device

+  Works on any computer, any browser - Access anytime on any
PC or Mac

» Easy click-to-dial by clicking on any phone number in Oracle Sales

» Instant screen pop displaying the caller’s information as soon as a
call arrives

» Call dispositions for quick call logging
» Accurate call logs saved to the corresponding record

» New records - Accounts, Contacts, Leads can be easily created
while on call

About this Guide

This guide is specifically designed for end users of RingCentral for
Oracle Sales. This guide is not intended for system/network
administrators and does not provide any information on how to set
up the application on user desktops or how to configure the Oracle
Sales.com instance to be able to use this application. This user guide
will show you how to use this application, and provide known
issues/limitations of the application as well as some basic
troubleshooting questions and answers.

RingCentral

Basics
For optimal user experience, ensure that:

1. The browser you are using is updated to the latest version.

2. You have set the correct number as your RingCentral Direct Number—

you will be making and receiving calls from this number through the
Oracle Sales.com interface.

You can find your RingCentral Direct Number in the RingCentral
Service Portal at My Settings > Phones and Numbers > Direct
Numbers.

Login to Oracle Sales.com through the browser; the App will work
only while the user is logged in to Oracle Sales.com.

Login to RingCentral for Oracle Sales through Oracle Sales.com. Use
your RingCentral Direct Number for the user name and your
RingCentral password.

Click the Save button to save your settings. These settings are
cleared when the user logs out from RingCentral for Oracle Sales, but
will persist if the user logs out from Oracle Sales instance without
logging out from the application and had also selected the option
Remember Me on the login screen while logging in.
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Login

Open your browser and login to your RingCentral for
Oracle Sales account with your user name and your
password. (Figure 1)

ORACLE

Welcome | My Portrait | Sales | WebCenter Services
Once logged in, you will see the Welcome screen, as Welcome, Lisa Jones!
shown in Figure 2. _ | Watchlist £ | Worklist: Notifications and Approvals s
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[ Contracts )
= At risk (0) B Tite State ;fn::aum Display | ccigned
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Enter your single sign-on user ID and password.

User ID
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Password _ | Activity Stream e 23
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Attach: Link Publish

Forgot Password
Date Range 7 Days Options [0

Mo activities to display.

[ English h

Figure 1 Figure 2
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Navigator

On the Welcome screen, click the Navigator icon @

On the Navigator pop-up panel, click Customers.
(Figure 3)
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RingCentral

Tools
Reports and Analytics
Scheduled Processes
Customization
File Import and Export
Download Desktop Integration ...

Person Gallery
Resource Directory
Oracle Social Network

Spaces

Figure 3
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Once you are on Customers screen, you will see the )
connectoriconwithastatusof“NotConnected". ORACLE f O *x F | 2™ =E @ @ | ualmsr O
(Figure 4)
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| Search < >
Search Cuslomers !
MName
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¥
Figure 4
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Connect

After you click on the connector icon it will prompt
for credentials. Enter your RingCentral user ID and
password. Leave the Agent Group blank. Click OK.

(Figure 5)

After you are successfully logged in, the application
status will display as Available. (Figure 6)

When you receive a call from a customer, the
connector icon changes to indicate the call is ringing.

(Figure 7)

. My Status Available £3 .7

Figure 6
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Figure7
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Figure 5
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Answering the Customer Call

You can use either the RingCentral Deskphone
or the RingCentral Softphone App for Windows®
or Softphone App for Mac® to answer the call.

(Figure 8 and Figure 9)

Figure 8 John Doe P
Once you end the call, Oracle Sales will provide a (408) 555-1212 s
Wrap Up Task opportunity for the call.
(Figure 10)
Wrap Up Task =
| ®
Transfer
Description @\
p Mute
Outcome T
Submit and End Wrap Up ” Save and Close |v” Cancel ] O
Record
Figure 10

Hold End Call

Figure 9
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Troubleshooting

Q: I can’t see RingCentral for Oracle Sales when I login to Oracle
Sales. What is the problem? Does it require some special
permission?

A: No, RingCentral for Oracle Sales does not require any special
permissions and it should work for all user profiles. Please ask your Oracle
Sales Administrator to ensure that you are a member of the Call Center
and to ensure that no other components on the page are interfering with
the operation of RingCentral for Oracle Sales.

Q: Can | use RingCentral for Oracle Sales across multiple Oracle
Sales.com instances (or “orgs”)?

A: Yes you can. You will need to contact your Oracle Sales Administrator
to setup and enable RingCentral for Oracle Sales for each of your orgs.

Q: Can | use RingCentral for Oracle Sales across multiple browsers
(Internet Explorer and Firefox, for example)?

A: RingCentral for Oracle Sales can be used across as many browsers
as you want so long as the user is not logged into two or more
browsers simultaneously. This means that the user cannot be logged
into Oracle Sales.com on Internet Explorer and Firefox at the same
time. Simultaneous logins are not supported.

Q: I make a call to myself, and the incoming call features are not working.

A: This behavior is expected—calls from your own extension to your own
extension will not appear in this app.

RingCentral, Inc. 20 Davis Drive, Belmont, CA 94002. www.ringcentral.com
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Q: | can see some phone numbers in Oracle Sales, but the click-to-call icon
is not displayed.

A: It may be due to some customizations made for your Oracle Sales
account. Please contact your Oracle Sales Administrator.

Q: I would like to disable this feature for now.

A: You will have to request that your Oracle Sales Administrator remove
you from the Call Center profile list.

Q: Search results are not displaying records that match the caller ID.

A: Check the format of the phone number in Oracle Sales. Ensure the
format is standardized per Oracle Sales features.

Q: Which Operating Systems are supported?

A: The following Operating Systems are supported:

*  Windows XP, 7, 8 and above.
* Mac OS X Mountain Lion and above.

Q: Which browsers are supported?

A: RingCentral for Oracle Sales supports the following browsers:

Internet Explorer 10, 11 + (Windows)
Firefox 25 + (Windows, Mac)
Chrome 30 + (Windows, Mac)

Safari 6.0.5+ (Mac)
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