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Telehealth CAGR of 23.4%

340% increase in provider-to-patient video visits 
over the last three years.

Telehealth CAGR of 23.4% and projected annual 
spend of $267B by 2026. 

Less than a quarter (23%) of surveyed providers 
currently employ telehealth.3
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$86.64
Hospitals can save $86.64 for 
each telehealth session vs the 
ER or urgent care.

83%
Physicians can resolve their 
patients’ issues during the 
initial telehealth visit, 83%  
of the time.

75%
of doctor, urgent care, and  
ER visits could be handled via 
phone or video.7
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THE TELEHEALTH OPPORTUNITY

Patient Perceptions of telehealth

telehealth in action

88% of patients felt the 
telehealth visit was as good as or 

better than an in-person visit.


77% of patients are open to 
using telehealth services 

from their providers.4 5
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About 53% of patients said 
that telehealth significantly 
increases their involvement 

in a treatment decision.

88%77% 53%
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To learn more or schedule 
a demonstration of RingCentral 
telehealth capabilities, 
please visit

ringcentral.com/healthcare
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Connected Telehealth 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